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~ The MAILING DATE of this communication appears on the cover sheet with the correspondence address- 

All claims being allowable, PROSECUTION ON THE MERITS IS (OR REMAINS) CLOSED in this application. If not included 
herewith (or previously mailed), a Notice of Allowance (PTOL-85) or other appropriate communication will be mailed in due course. THIS 
NOTICE OF ALLOWABILITY IS NOT A GRANT OF PATENT RIGHTS. This application is subject to withdrawal from issue at the initiative 
of the Office or upon petition by the applicant. See 37 CFR 1.313 and MPEP 1308. 
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a) □ All b)DSome* c) □ None of the: 

1. □ Certified copies of the priority documents have been received. 

2. □ Certified copies of the priority documents have been received in Application No. . 

3. □ Copies of the certified copies of the priority documents have been received in this national stage application from the 

International Bureau (PCT Rule 17.2(a)). 
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Applicant has THREE MONTHS FROM THE "MAILING DATE" of this communication to file a reply complying with the requirements 
noted below. Failure to timely comply will result in ABANDONMENT of this application. 
THIS THREE-MONTH PERIOD IS NOT EXTENDABLE. 
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Paper No./Mail Date . 
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each sheet. Replacement sheet(s) should be labeled as such in the header according to 37 CFR 1.121(d). 
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DETAILED ACTION 

This office action is in response to applicant's Appeal Brief filed December 12, 2009. 

Examiner's Amendment 

An examiner's amendment to the record appears below. Should the changes and/or 
additions be unacceptable to applicant, an amendment may be filed as provided by 37 CFR 
1.3 12. To ensure consideration of such an amendment, it MUST be submitted no later than the 
payment of the issue fee. 

Authorization for this examiner's amendment was given in a telephone interview with 
Robert W. Holland, Reg. No. 40,020 on February 24, 2010. The applicant representative, Robert 
W. Holland agreed to the following changes without prejudice (see the attached fax document 
was received from Robert W. Holland for confirming the following examiner's amendment). 

The amendment to claim 1 as the following: 
Claim 1. A system for coordinating the real time updating of contact records associated 
with one or more contact devices, the contact devices performing a campaign of outbound 
contact attempts with the contact records, the system comprising: a contact record database 
operable to communicate contact records with the one or more contact devices during the 
campaign, each contact record associating one or more contact individuals, one or more contact 
numbers and one or more contact results; a contact update engine interfaced with the contact 
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record database and operable to identify one or more contact records for update of the associated 
contact numbers based on one or more update factors; an update resource interface operable to 
obtain updated contact numbers for the identified contact records from one or more selected 
update resources; and an update validation engine operable to validate updated contact records 
and communicate the validated contact records to the contact record database for appropriate 
action by the contact devices during the campaign. 

The amendment to claim 8 as the following: 

Claim 8. A method for coordinating the real time updating of contact records, the method 
comprising: performing contact attempts with one or more contact devices using plural contact 
records, each contact record having contact information; identifying contact records having 
contact attempts with a result of no contact; selecting based on one or more update factors one or 
more of the identified contact records for updating of associated contact information; obtaining 
updated contact information for the selected contact records from an selected update resource; 
and re-attempting contact by a contact device with the updated contact information. 

The amendment to claim 15 as the following: 
Claim 15. A system for contacting individuals, the system comprising: plural dialers, each 
dialer operable to dial outbound telephone calls to individuals, each individual having one or 
more associated contact records with one or more numbers for a dialer to dial; a contact record 
database interfaced with the dialers and operable to provide the dialers with contact records to 
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dial, the contact record database further operable to receive results of contact attempts by the 
dialers to the numbers of the contact records; a contact update engine interfaced with the contact 
record database and operable to select contact records to update associated contact numbers 
based on update factors; and an update resource interface operable to obtain the real time 
updating updates for the selected contact records from selected one or more update resources, 
the update resource interface communicating the updates to the contact record database for use 
by the dialers. 

Allowable Subject Matter 

1 . Claims 1-23 are allowed. 

Reasons for Allowance 

The following is an examiner's statement of reason for allowance: 

The prior art specifically Svoronos et al (Patent No.: US 5,802,161 Bl), and Grossman 
et al (Patent No.: US 5,889,799) failed to render obviousness in combination or individually, and 
failed to anticipate individually the following limitations: 



" A system for coordinating the real time updating of contact records associated 



with one or more contact devices, the contact devices performing a campaign of outbound 



contact attempts with the contact records, the system comprising: a contact record database 
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operable to communicate contact records with the one or more contact devices during the 
campaign, each contact record associating one or more contact individuals, one or more contact 
numbers and one or more contact results; a contact update engine interfaced with the contact 
record database and operable to identify one or more contact records for update of the associated 
contact numbers based on one or more update factors; an update resource interface operable to 
obtain updated contact numbers for the identified contact records from one or more selected 
update resources; and an update validation engine operable to validate updated contact records 
and communicate the validated contact records to the contact record database for appropriate 
action by the contact devices during the campaign. " as disclosed in independent claim 1. 
Independent claims 8 and 15 have similar limitation as claim 1. 

A technical advantage of claim 1 is that a skip trace update process automatically 
integrates contact information updates with a distribution module 102 to allow real time updates 
to contact information in support of a contact campaign; in addition, coordinating updates 
through the distribution module 102 reduces expenses from repetitive updates and allows 
selection of update resources to reduce costs and enhance update accuracy (original 
specification: page 13, lines 23-31; page 14, lines 1-8; fig. 7 and fig. 8). Moreover, update 
resource interface 404 selectively communicates to desired update resources through outside 
network 408; therefore, update cost and source information is tracked. As a result, resource 
interface 404 communicates with selected update resources such as a directory assistance via 
secure HTTP messages in order to allow real time updates to contact information in support of a 
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contact campaign (original specification: page 55, lines 17-25; and page 57, lines 15-31; and fig. 
7). 

In addition, see applicant's Appeal Brief, filed 06/05/2009, pages 3-4. The applicant's 
Appeal Brief page 4 discloses the following: "Grossman is a lengthy patent that uses contact 
history to predict when to call a number and updates an account record based on the results of the 
call. The "flagged for updating" indicates an update of an account record based on the result of 
the call and a contact database to use in predicting when to call accounts. Nothing in Grossman 
indicates that the "flagged for updating" results in an update of updated contact numbers as 
recited by Claims 1." Moreover, The applicant's Appeal Brief page 5 discloses the following 
"Svoronos and Grossman cannot make obvious Claim 8 because Svoronos and Grossman fail to 
teach, disclose or suggest "identifying contact records having contact attempts with a result of no 
contact" and "obtaining updated contact information for the selected contact records from an 
update resource". Nothing in Grossman indicates that contact records are identified with a result 
of no contact as is recited by Claim 8 so that updated contacted information is obtained from an 
update resource. " For the above reasons, independent claims 1, 8, and 15 are allowed. Claims 2-7, 9-14, 
and 16-23, are depended of independent claims 1, 8, and 15; therefore, claims 2-7, 9-14, and 16-23, are 
allowed for their dependency from independent claims 1, 8, and 15. 



Any comments considered necessary by applicant must be submitted no later than the payment 
of the issue fee and, to avoid processing delays, should preferably accompany the issue fee. Such 
submissions should be clearly labeled "Comments on Statement of Reasons for Allowance". 
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Conclusion 

Any inquiry concerning this communication or earlier communications from the examiner should 
be directed to Amal Zenati whose telephone number is 571-270-1947. The examiner can normally be 
reached on Monday- Friday from 8:00am-5:00pm. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's supervisor, Curtis 
Kuntz can be reached on 571- 272- 7499. The fax phone number for the organization where this 
application or proceeding is assigned is 571- 273-8300. 

Information regarding the status of an application may be obtained from the Patent Application 
Information Retrieval (PAIR) system. Status information for published applications may be obtained 
from either Private PAIR or Public PAIR. Status information for unpublished applications is available 
through Private PAIR only. For more information about the PAIR system, see http://'pair- 
direct.uspto.gov. Should you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 

/CURTIS KUNTZ/ /Amal Zenati/ 

Supervisory Patent Examiner, Art Unit 26 1 4 Patent Examiner, Art Unit 2614 



February 24, 2010 



